Information Solutions

TRANSOP

TRANSOP is the flagship product of Information Solutions and is the culmination of over a decade of involvement in the freight-forwarding industry. Transop is a fully integrated, easy-to-use transport information system designed to meet all the needs of the freight and logistics industry. It is a parameter-driven system, which means that the system is presented as the same application to the customers even though different menu options and layouts will be applied dependant on the parameter settings. 

The Transop system is based on the Informix database management system which offers a range of products which may be scaled from a couple of users up to systems supporting hundreds of users.   Transop is composed of independent yet integrated modules, which combine seamlessly to deliver a complete freight-forwarding solution. They include

· Air Freight

· Road Transport

· Reporting & Accounting

· Customs & EDI Links

· Warehouse Management & Inventory Control

· Supply Chain Management

Transop also incorporates the following features 

· Fully EURO Compliant

· Multiple Currency handling

· Multi-company, multi-department, multi-user capabilities

AIRFREIGHT 

· The Airfreight module of Transop is capable of handling all types of Airfreight, both import and export traffic whether it is made up of direct or consolidated air waybills or house waybills.

· A post-flight facility allows the operator monitor the total traffic for specified periods of time. A multi-leg flight booking facility is available for long haul or non-direct shipping.

· A database of tables containing information on airports, airport code, service levels, charge codes, hazard codes, currencies, flights, consignors, consignees, rates and freight tariffs ensures a greater level of information validation.

· Smart browsing minimises search time on large databases. If the business is Air Exports then a search that is carried out on consignors will only find consignors based in the local country. Airports may be sought by name as well as by IATA codes to minimise confusion caused by unusually or non-intuitively coded airports e.g. ORK for Cork.

· The user is able to control and book available airline space using a multi-leg pre-booker facility, which monitors and updates unallocated space. 

· Statutory and house shipping documents are produced by the system including POD, CMR, Manifest, File cover, Domestic label, Delivery Docket, Collection docket and certificate of shipment.

· House waybills are automatically consolidated by allocating them to Master air waybills. 

· Transop has a fully-integrated tracking facility which automatically tracks the progress of a job as it progresses through the system.
ROAD TRANSPORT

· The Road Freight module of Transop handles all types of Shipping and Forwarding operations for Imports, Exports and Domestic jobs.

· Transop allows for pre-booking of consignments and a powerful and flexible database means that jobs may be amended and customs-cleared either directly or during entry of the job itself.

· Statutory and house shipping documents are produced by the system including POD, CMR, Manifest, File cover, Domestic label, Delivery Docket, Collection docket and certificate of shipment.

· Groupage operations are supported within the system.   TRANSOP offers full manifesting and sub-manifesting facilities.  

· Transop has a fully-integrated tracking facility which automatically tracks the progress of a job as it progresses through the system.
· A dimensions calculator is available for calculating cube weight, volumetric weight and pro-ration on jobs in either the booker or in job processing. The calculator can accommodate many different units of measurement, i.e. feet, centimeters, etc.

· Quotations that have been made against a booking or against a job are automatically carried through to the invoicing phase of processing. Any renegotiations can be easily entered against the job.

· Links are available to EDI, fax and e-mail sales and purchase ledger facilities.

RoadTransport (contd.)

· The Domestic freight module of Transop can handle all types of domestic freight information, including multi-drops and direct jobs.

· In common with the other freight modules of Transop, the initial booker queue may be filtered and is cleared down automatically to allow the operator to manage collections & deliveries from one screen.

· There is a specialised Auto Jobs facility, which allows users to capture files in an electronic format and generate the domestic jobs automatically.

· All of the modules included in Transop use similar keystrokes and ‘look-and-feel’ to accomplish certain tasks, such as delete, select, browse or add jobs.

· The system maintains the type of cargo container that is to be shipped so that trailer or container loads can be planned more efficiently and effectively.

· Large ‘notepad’ or text files are available for the users convenience at almost every stage of booking, job and invoice entry. 

· Invoice details are created using pre-determined charge codes, where the service level assigned to a particular customer and the currencies and the exchange rates that you wish to work with are selected. Invoices can be raised against a job, consolidations or against entire manifests.

· Accruals can be entered against a job or a manifest and may be pro-rated manually or automatically.  Recalculation of prorated charges happens automatically should any job details change.

REPORTING & ACCOUNTS

· Transop integrates with a number of accounting systems.  These interfaces can be tailored to suit individual accounting system requirements.

· Due to the parameter driven and modular nature of the Transop system there is a very high degree of flexibility and freedom afforded the user in this area of operation.

· The Accounts module allows the operator to generate single and bulk invoices for user specified layouts. The user can control the number of detail lines per invoice.

· Accruals and costs may be entered against a job or a manifest in a flexible manner.

· A detailed account and description of the cost codes and freight charges that are invoiced to a customer can be displayed on the invoice.

· Multiple invoices in multiple currencies may be generated at both a job and manifest level.

· The reporting module in Transop allows the user a very high level of flexibility, with simple, user-definable report generation systems on Job and Groupage, Budgeted and Actual costs, Revenue, Profit/Loss on both current and archived jobs. Reports may be defined at different levels within the company or department against particular sales reps. Reports may be faxed, e-mailed, printed, or simply viewed on-screen.

· Transop allows the user to maintain a profile on their customers according to customer and debtor activity and credit control procedures. The job and booking applications check the customers profile on entry and keep the user informed of the customers’ status.

WAREHOUSE MANAGEMENT

The Warehouse management module offers the third-party logistics provider a full suite of inventory and warehouse control functions:

Inventory Control

· ABC Analysis

· Foreign language descriptions

· Stocktaking

· Min/Max/EOQ/Re-order points

· Automatic or manual put-away and picking

· Serial number support

· Batch/Serial/Date Tracking

· FIFO/LIFO/Manual Rotation

Warehousing

· Multiple locations (999 Warehouses)

· Programmable bin structures

· Quarantine locations

· Inter and intra-warehouse transfers

· Location status reporting, confirming free and used space

RF / BARCODING

The warehousing component of TRANSOP is fully RF-capable.  RF technology is used at all key points within the system:

· Receipt

· Put-away

· Picking

· Despatch

· Intra and inter-warehouse movements

Key features of the RF equipment are:

· TekLogix RF solution

· Handheld or Truck Mounted

· Truck-mounted printers and scanners

· Integrated with inventory and warehousing

· Fully programmable pick and put-away criteria

· Fully on-line – no scanner ‘downloads’ etc.

EDI & COMMUNICATIONS LINKS

EDI (Electronic Data Interchange) is the electronic exchange of business transactions between the computers of two trading partners, by agreed upon standards.  EDI offers a fast, inexpensive and safe method of communicating purchase orders, invoices, ship notices, manifest, auto job lists, and other frequently used business documents between two trading partners without human intervention. 

Transop offers a fully set of EDI interfaces offering the following links:

· Customs

· Customers

· Agents

· Airlines, Shipping companies etc

TRACKING

Transop offers a full set of tracking and tracing facilities.  The tracking system within Transop is an event-driven system.  This means that the application tracks the progress of a job through the system automatically.  Key events are recorded on the system, along with who carried them out and in many cases, what the actual result was. This allows the operator review complete histories of jobs at any time.  

Transop may also be configured to monitor for the ‘non-occurrence’ or late occurrence of an event.  For example, if a POD hard-copy request is received from a customer, the system can be configured to ensure that this request is responded to in a predetermined time.   This facility allows for ‘management by exception’.    It allows things that have not happened to be managed.

Transop also offers remote customer access and web tracking capabilities.  These facilities allow your customers access to the tracking system either directly or via the internet.
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